
Advanced LTI Integration with WebAssign
Canvas™

If available, you and your students can access WebAssign assignments from
Canvas™.

Advanced Integration for Canvas
Advanced integration provides additional 
features, including score syncing to Canvas.

Requesting Advanced Integration
If Advanced Integration is not shown under
LMS Integration on the Class Settings
page, contact your Cengage representative.
If needed, you can find your Cengage
representative at www.cengage.com/
repfinder/.

Note
Always follow your institution’s IT 
guidelines for requesting new external 
tools.

Supported Course/Section Models
While multiple Canvas sections can be 
associated with the same WebAssign section,
each Canvas course must be associated with 
only one WebAssign section.
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Access WebAssign From Canvas
If enabled, you can open WebAssign from your
Canvas class.

Note
• You can't open Canvas from WebAssign.
• Don't sign in to WebAssign when viewing 

your Canvas course as a student using
Student View.
If needed, create a separate student 
account to use for testing purposes.

1 Sign in to Canvas and navigate to your 
class.

2 Click the WebAssign tool.
3 First time only: Link your WebAssign and

Canvas accounts.

Add or Update Assignments in
Canvas
After initially importing your WebAssign
assignments to Canvas, you can update
Canvas with assignments you added or 
changed in WebAssign by importing an 
updated package of WebAssign assignments.
Reimport your WebAssign assignments if you 
have:
• added assignments
• removed assignments
• changed assignment points
You might also want to reimport your 
assignments if you have changed assignment 
dates or names, but these changes will not 
aect scoring.
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You do not need to reimport your assignments 
after granting extensions.

1 Schedule or update your assignments in
WebAssign.

2 Download a package with your 
assignments and upload it to Canvas.

New assignments in the WebAssign section 
are imported to Canvas. Existing assignment 
names, descriptions, point values and dates in
Canvas are updated to reflect changes to the 
linked assignments in WebAssign.

Unschedule Assignments from
Canvas
To remove WebAssign assignments from
Canvas, unschedule the assignments manually 
from both WebAssign and Canvas.

Transfer a Student
Student drops and transfers in Canvas are 
not synced to WebAssign. Transfer students 
between sections in WebAssign before 
transferring them in Canvas.
If you transfer a student first in Canvas, you 
might not be able to transfer their work in
WebAssign.

Integrations Assistance
To request help with integrations, contact 
your Cengage representative.  If needed, 
you can find your Cengage representative at
www.cengage.com/repfinder/.
More information
guides.instructure.com/m/4152/l/74482-how-
do-i-configure-an-external-app-for-a-course-
using-a-url
guides.instructure.com/m/4214/c/34249
help.cengage.com/lms/admin

Troubleshooting
Canvas Link Not Shown
In order for the link to be displayed,
WebAssign must first enable Canvas
integration for your school.
To request the Canvas integration be set 
up, contact your Cengage representative.
If needed, you can find your Cengage
representative at www.cengage.com/
repfinder/. Include the following information:
• your school
• the learning management system (Canvas) 

you want to enable
• your WebAssign username

Note
Always follow your institution's IT 
guidelines for requesting new external 
tools.

After the integration has been configured, the 
link will be displayed.
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