
Users Group 2013

Thursday, June 27

9:30–10:00 Registration & Breakfast | EB2 Lobby & Breezeway

10:30–10:45 Welcome & Opening Announcements  
Hunt Library Auditorium

Mark Santee, VP of Product and Marketing, WebAssign

10:45–11:15 President’s Welcome | Hunt Library Auditorium Alex Bloom, President, WebAssign

11:15–11:45 15th Anniversary and WebAssign Through the Years 
Hunt Library Auditorium

Mark Santee, VP of Product and Marketing, WebAssign 
Mike Norris, Product Owner, WebAssign

11:45–12:15 Instruction and Intervention Through Technology 
Hunt Library Auditorium

Dr. Amit Savkar, Assistant Professor of Mathematics, 
University of Connecticut

12:15–1:30 Lunch: Regional Networking | EB 2 Breezeway (Head out of Hunt Library and turn right to go upstairs and across the 
greenway. Look for WebAssign team members for guidance.)

1:30-2:15 BREAKOUT SESSIONS | Engineering Building II

Room 1025 
(West Wing)

Minicourse: High Stakes Testing Using WebAssign Dr. Lisa Townsley, Academic Professional, Mathematics, UGA

Room 1228 
(East Wing)

Scheduling Discussion: Open Forum Andy Trus, Product Manager, WebAssign 
Cindy Morris, Product Owner, WebAssign

Room 1231 
(East Wing)

WebAssign 101: Course Creation and Assignment Management Brad Spiker, Implementation Consultant Midwest, WebAssign
Meredith Coleman, Implementation Consultant 
Northeast, WebAssign
Matt Lawson, Account Support Representative Midwest, 
WebAssign

Room 1220 
(East Wing)

Hunt Library Tour 
Meet in the Hunt Library lobby, in front of the BookBot, for a brief tour, 
highlighting rooms built with innovative teaching methods in mind.

Room 1021 
(West Wing)

Creating Your Own Questions in WebAssign Nicole Booth, Content Support Supervisor, WebAssign

2:30-3:15 BREAKOUT SESSIONS | Engineering Building II

Room 1025 
(West Wing)

Minicourse: Calculus Placement Test and Personalized Precalculus 
Remediation

Jennifer Whitfield, Senior Lecturer, Mathematics, Texas 
A&M University

Room 1228 
(East Wing)

Get Social! Using Social Media in the Classroom Kevin Easlick, Account Developer Midwest, WebAssign
Will Sigmon, Account Developer West, WebAssign
Hannah Mullis, Account Support Representative, 
Northeast, WebAssign

Room 1231 
(East Wing)

WebAssign 101: Course Creation and Assignment Management Brad Spiker, Implementation Consultant Midwest, WebAssign
Meredith Coleman, Implementation Consultant 
Northeast, WebAssign
Steve Harvell, Account Support Representative West, 
WebAssign

Room 1220 
(East Wing)

Focus Group: Reporting on Classroom Management Andy Trus, Product Manager, WebAssign
Erik Epp, Chemistry Product Manager, WebAssign

Room 1021 
(West Wing)

Designing WebAssign Questions for Linear Algebra Dr. Robert Muncaster, Associate Professor, UIUC
Austin Luton, Content Support Editor, WebAssign
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3:30-4:15 BREAKOUT SESSIONS | Engineering Building II

Room 1025 
(West Wing)

OERs: Coming of Age with WebAssign David Harris, Open Education Resources, Rice University
Dr. Jeff Zeager, Professor of Mathematics, Lorain County 
Community College

Room 1228 
(East Wing)

Using Video Technology to Enhance Teaching and Learning Aharon Dagan, Associate Professor of Mathematics,  
Sante Fe College
Kevin Easlick, Account Developer Midwest, WebAssign

Room 1231 
(East Wing)

WebAssign 201: Advanced Course and Assignment Settings 
(3:30–5:00) 

Brad Spiker, Implementation Consultant Midwest, 
WebAssign
Meredith Coleman, Implementation Consultant 
Northeast, WebAssign
Alberto Casarin, Account Support Representative South, 
WebAssign

Room 1220 
(East Wing)

Hunt Library Tour 
Meet in the Hunt Library lobby, in front of the BookBot, for a brief tour, 
highlighting rooms built with innovative teaching methods in mind.

Room 1021 
(West Wing)

One-on-One with WebAssign Content Experts (3:30–5:00)
Get one-on-one help from our content experts with anything you are 
interested in doing in WebAssign, from coding your own questions to 
setting up a course.

4:30-5:00 BREAKOUT SESSIONS | Engineering Building II

Room 1025 
(West Wing)

WebAssign from the Student’s Perspective Dawn Ray, Account Developer Northeast, WebAssign

Room 1228 
(East Wing)

Feature Session: The GradeBook Shanika Paylor, Implementation Consultant West, 
WebAssign
Alisha Guthrie, Implementation Consultant South, 
WebAssign

5:15–7:00 Networking Social Hour  
Please join us for further networking, drinks, and appetizers at 
WebAssign Headquarters, a short walk down the road.

WebAssign Office
1791 Varsity Drive, Suite 200, Raleigh, NC 27606

WAUG Agenda continued
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9:00–9:30 Registration & Breakfast | EB2 Lobby & Breezeway

10:00–10:15 Welcome & Announcements  
Hunt Library Auditorium

Mark Santee, VP of Product and Marketing, WebAssign

10:15–10:45 Highlighted WebAssign Feature: Show My Work 
Hunt Library Auditorium

Dr. Mary Legner, Professor of Mathematics, Riverside City 
College 
Will Sigmon, Account Developer West, WebAssign

10:45–11:15 Research, Development and Design Using WebAssign 
Hunt Library Auditorium

Kimberly Benien, Professor of Mathematics, Wharton 
County Junior College 

11:15–11:45 WebAssign New Feature Showcase | Hunt Library Auditorium Product Management Team and Product Development 
Team

11:45–12:15 Q & A Open Forum | Hunt Library Auditorium Alex Bloom, President, WebAssign & WebAssign Team

12:15–1:30 Lunch: Discipline Networking | EB 2 Breezeway (Head out of Hunt Library and turn right to go upstairs and across the 
greenway. Look for WebAssign team members for guidance.)

1:30-2:15 BREAKOUT SESSIONS | Engineering Building II

Room 1025 
(West Wing)

Calculus Discussion Featuring WebAssign Calculus Videos Jenn Ferralli, Mathematics Product Manager, WebAssign

Room 1228 
(East Wing)

Using WebAssign’s Original Chemistry Content in the Classroom and 
Laboratory

Dr. Joi Walker, Chemistry Instructor, Tallahassee 
Community College
Erik Epp, Chemistry Product Manager, WebAssign

Room 1231 
(East Wing)

WebAssign Introductory Physics Labs in Action at UCF James Atkinson, Graduate Teaching Assistant Physics, UCF
Karen Nippert, Physics Supervising Editor, WebAssign

Room 1220 
(East Wing)

Hunt Library Tour 
Meet in the Hunt Library lobby, in front of the BookBot, for a brief tour, 
highlighting rooms built with innovative teaching methods in mind.

Room 1021 
(West Wing)

Creating Your Own Questions in WebAssign Nicole Booth, Content Support Supervisor, WebAssign

2:30-3:15 BREAKOUT SESSIONS | Engineering Building II

Room 1025 
(West Wing)

Calculus Best Practices and “a Little Calculus” App Demo David Little, Senior Lecturer, Department of Mathematics, 
Penn State University

Room 1228 
(East Wing)

WebAssign Chemistry Videos Showcase Dr. Christopher Roy, Associate Director of Undergraduate 
Studies, Chemistry, Duke University
Erik Epp, Chemistry Product Manager, WebAssign

Room 1231 
(East Wing)

Direct-Measurement Physics Video Collection Peter Bohacek, Physics Instructor, Henry Sibley High School
Matt Kohlmyer, Physics Product Manager, WebAssign

Room 1220 
(East Wing)

WebAssign 101: Course Creation and Assignment Management Shanika Paylor, Implementation Consultant West, 
WebAssign
Will Sigmon, Account Developer West, WebAssign

Room 1021 
(West Wing)

Getting Your Students Started Off Right with WebAssign Nicole Booth, Content Support Supervisor, WebAssign
Austin Luton, Content Support Editor, WebAssign

WAUG Agenda
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3:30-4:15 BREAKOUT SESSIONS | Engineering Building II

Room 1025 
(West Wing)

Developmental Mathematics at Community College:  
A Panel Discussion

Jenn Ferralli, Mathematics Product Manager, WebAssign

Room 1228 
(East Wing)

WebAssign in Action: Best Practices Lori Peacock, Regional Sales Director West, WebAssign
Steve Harvell, Account Support Representative West, 
WebAssign

Room 1231 
(East Wing)

Technology to the Rescue! Homogenous Integration without 
Intimidation

Dr. Amit Savkar, Assistant Professor of Mathematics, 
University of Connecticut

Room 1220 
(East Wing)

Focus Group: Creating Winning Assignments Andy Trus, Product Manager, WebAssign
Erik Epp, Chemistry Product Manager, WebAssign

Room 1021 
(West Wing)

One-on-One with WebAssign Content Experts (3:30–5:00)
Get one-on-one help from our content experts with anything you are 
interested in doing in WebAssign, from coding your own questions to 
setting up a course.

4:30-5:00 BREAKOUT SESSIONS | Engineering Building II

Room 1025 
(West Wing)

Using WebAssign for High School Instructors Kevin Holman, Sales Engineer, WebAssign

Room 1228 
(East Wing)

Feature Session: Multi-section Course Management Brad Spiker, Implementation Consultant Midwest, 
WebAssign
Meredith Coleman, Implementation Consultant 
Northeast, WebAssign

Room 1231 
(East Wing)

Observing Popular Trends Among WebAssign Users Matt Lawson, Account Support Representative Midwest, 
WebAssign
Dean Baldwin, Director of Sales, WebAssign

Room 1220 
(East Wing)

Scheduling Discussion: Open Forum Andy Trus, Product Manager, WebAssign

5:00–6:30 Farewell Social | EB 2 Breezeway 
Please join us for one last social networking event in the EB 2 Breezeway directly after the last sessions of the day.
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