
Cengage Learning Higher Education Terms and Conditions  
 
Terms of Use  
The following terms ("Terms of Use") govern your use of: (i) the content and information (“Site 
Content”) made available on the Site; (ii) eBooks made available for purchase. Content shall be 
deemed to include without limitation, Site Content, eBooks, product descriptions, publication titles, 
Cengage Learning trademarks, services marks and logos, all other Site Content and Downloaded 
Content. Each end user may only register and create a single account. Each end user may only 
purchase one copy of a particular eBook.  
 
Cengage Learning reserves the right to change, modify, or remove portions of these Terms of Use 
at anytime. It is your responsibility to periodically check these Terms of Use for any such updates or 
modifications. BY REGISTERING USING, AND/OR CONTINUING TO USE THE eBOOK (FOLLOWING A 
MODIFICATION TO THESE TERMS OF USE), YOU SIGNIFY YOUR AGREEMENT TO THE FOLLOWING 
TERMS, AS THE SAME MAY BE SUBSEQUENTLY MODIFIED BY CENGAGE LEARNING. You also agree 
to transact with us electronically and consent to our privacy practices.  
 
Privacy  
Our Privacy Policy explains the practices that apply to your information when you use the Site. Your 
ongoing use of the Site signifies your consent to the information practices disclosed in our Privacy 
Policy.  
 
Your Use of the Site and Content  
The Content is the property of Cengage Learning or its licensors and is protected by copyright, 
patent and trademark laws as well as other intellectual property and unfair competition laws, and 
may not be downloaded, reproduced, distributed, transmitted, modified or otherwise appropriated in 
any form or by any means, without the express written consent of Cengage Learning. This Site and 
Content may also contain security components that protect digital information.  
 
Content License Terms and Digital Rights Management  
The software and Downloaded Content made available to you on the Site may include technology 
that protects digital information and limits your usage of the Content that you may download from 
or otherwise obtain via this Site. Subject to your compliance with these Terms of Service, Cengage 
Learning hereby grants you a limited, non-sublicensable, nontransferable license to use the Content 
(subject to the restrictions noted below) purchased by you through the Site for your own personal, 
noncommercial use. You shall not, except as expressly provided for herein: (i) remove any 
proprietary notices and/or language from the Content; (ii) sell, distribute, download, or publicly 
display the Content received through the Site to anyone, including but not limited to others in the 
same organization, without our express prior written consent, which may be withheld for any 
reason; (iii) make any modifications to the Content. In connection with the limited license provided 
for herein, our license terms restrict your access to Content as follows:  

• The license and access to the Content purchased by you is time limited for the time period 
disclosed when the Content is purchased. After the license expires, you cannot access the 
Downloadable Content.  

• Standard "right-click" mouse functions are disabled, so that Content you are viewing online 
cannot be copied, pasted or saved as another file.  

• Printing of eBook content is enabled but will display as a watermark the copyright 
information and your username and email address on each printed page.  

• eBook content is functionally equivalent to its corresponding Print Product. However, in 
some cases, individual items have been removed for web delivery.  

You must not circumvent, reverse-engineer, decompile, disassemble or otherwise tamper with any 
of the security components.  
 
 
Disclaimer of Warranties and Liability  



Due to the number of sources from which information on the Site is obtained, and the inherent 
hazards of electronic distribution, there may be delays, omissions or inaccuracies in information and 
the service. THIS SITE AND THE CONTENT AND INFORMATION PROVIDED ON OR THROUGH THIS 
SITE ARE PROVIDED “AS IS” AND WE AND OUR AFFILIATES, AGENTS, LICENSORS, SUPPLIERS AND 
DISTRIBUTORS CANNOT AND DO NOT WARRANT THE ACCURACY, COMPLETENESS, CURRENTNESS, 
NONINFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF THE 
INFORMATION AVAILABLE THROUGH THE SERVICE, OR THE SITE ITSELF. WE, OUR AFFILIATES, 
AGENTS, LICENSORS, SUPPLIERS AND DISTRIBUTORS SHALL NOT BE LIABLE FOR ANY INDIRECT, 
SPECIAL, INCIDENTAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES ARISING FROM YOUR USE OF 
THE SITE, SOFTWARE, CONTENT OR ANY INFORMATION YOU OBTAIN FROM THE SITE. THESE 
EXCLUSIONS APPLY TO ANY CLAIMS FOR LOST PROFITS, LOST DATA, LOSS OF GOODWILL, WORK 
STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR ANY OTHER COMMERCIAL DAMAGES OR 
LOSSES, EVEN IF WE KNEW OR SHOULD HAVE KNOWN THE POSSIBILITY OF SUCH DAMAGES. 
BECAUSE SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR THE LIMITATION 
OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, IN SUCH STATES OR 
JURISDICTIONS, OUR AND OUR AFFILIATES, AGENTS, LICENSORS, SUPPLIERS AND 
DISTRIBUTORS’ LIABILITY IN SUCH STATE OR JURISDICTION SHALL BE LIMITED TO THE EXTENT 
PERMITTED BY LAW. NEITHER WE NOR OUR AFFILIATES, AGENTS, LICENSORS, SUPPLIERS AND 
DISTRIBUTORS SHALL BE LIABLE TO YOU OR ANYONE ELSE FOR ANY LOSS OR INJURY CAUSED IN 
WHOLE OR PART BY ITS NEGLIGENCE OR CONTINGENCIES BEYOND ITS CONTROL IN PROCURING, 
COMPILING, INTERPRETING, REPORTING OR DELIVERING THE SERVICE AND ANY CONTENT OR 
INFORMATION THROUGH THE SITE. IN NO EVENT WILL WE AND OUR AFFILIATES, AGENTS, 
LICENSORS, SUPPLIERS AND DISTRIBUTORS BE LIABLE TO YOU OR ANYONE ELSE FOR ANY 
DECISION MADE OR ACTION TAKEN BY YOU IN RELIANCE ON SUCH CONTENT OR INFORMATION 
OR FOR ANY CONSEQUENTIAL, SPECIAL OR SIMILAR DAMAGES, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. WE AND OUR AFFILIATES, AGENTS, LICENSORS, SUPPLIERS 
AND DISTRIBUTORS AGGREGATE LIABILITY HEREUNDER SHALL BE LIMITED TO AMOUNTS PAID TO 
US BY YOU IN CONNECTION WITH YOUR USE OF THIS SITE.  
 
Indemnification  
You agree to indemnify and hold Cengage Learning, and its officers, directors, employees, affiliates, 
agents, subsidiaries, parents, distributors, and licensors and their respective assigns and/or 
successors-in-interest harmless from any demands, loss, liability, claims or expenses (including 
reasonable attorneys’ fees) made against Cengage Learning due to or arising out of your use of the 
Site and/or the Content. We reserve the right, at our own expense, to assume the exclusive defense 
and control of any matter otherwise subject to indemnification by you, in which event you will 
cooperate with us in asserting any available defenses.  
 
Cancellation or Termination  
Either you or we may cancel or terminate your registration or use of the Site at any time. 
Cancellation of your registration is your sole right and remedy with respect to any dispute with us. 
This includes, but is not limited to, any dispute related to, or arising out of: (i) any term of these 
Terms of Use or our enforcement or application of these Terms of Use; (ii) the information available 
on the Site or any changes we make to the Site; (iii) your ability to access and/or use the Site 
and/or Content; or (iv) the amount or type of fees, surcharges, applicable taxes, billing methods, or 
any change to the fees, applicable taxes, surcharges or billing methods.  
 
We may also terminate your license to all Content acquired from us in the event of any breach by 
you of the terms contained in these Terms of Use.  
 
Electronic Transactions and Notice  
Your affirmative act of purchasing or registering for the Site constitutes your electronic signature to 
these Terms of Use and your consent to enter into agreements with us electronically. You also agree 
that we may send to you in electronic form any privacy or other notices, disclosures, reports, 
documents, communications or other records regarding the Site. We can send you electronic notices 
(i) to the e-mail address that you provided to us during registration or (ii) by posting the notice on 
the applicable Web page.  
 
General Terms  
These Terms of Service are personal to you and you may not assign your rights or obligations to 
anyone. If any provision of these Terms of Use is invalid or unenforceable under applicable law, the 
remaining provisions will continue in full force and effect. These Terms of Use, all intellectual 



property issues, and your rights and obligations shall be governed by the laws of the United States 
of America and the State of New York governing contracts wholly entered into and wholly performed 
within the State of New York.  

 


